Page 1 of 2

COMPLAINT REPORT

Dear Customer,

Even at Barthelme, it is possible that you may receive a product that does not work correctly or an incorrect product. However, if this situa-
tion arises, using this RMA form ensures that your complaint will be dealt with in the best way possible.

We would like to apologise for any inconvenience and we will endeavour to help you resolve this issue as quickly as possible.

GENERAL INFORMATION
» If the technical inspection shows that no faults are present, the goods will be released and returned at the customer's expense.

» If the fault was caused by the customer, a technical report is provided to the customer. A response from the customer making arran-
gements for these goods is required within 14 days after receipt of the technical report. Otherwise, we reserve the right to dispose of
the goods after this deadline.

» Processing the claim can take up to 4 weeks.

CONDITION OF GOODS

» Only then should the product be disassembled. Ensure that you are as careful as possible to prevent damage. Take precautions to
protect against ESD during disassembly.

» WARNING: Please note that we take no liability for goods that are damaged as a result of incorrect disassembly. This also applies to
incorrectly packaged goods that are not protected from ESD.

» The goods must be in their original packaging whenever possible, and sufficient protection against ESD damage must be ensured.

TO ENSURE FAULTS ARE ASSESSED
» If possible, please take a photo of the product in the installed condition.
» Describe the fault in as much detail as possible [,faulty” is not sufficient].

» Please record all of the components used. This includes both items from our own product ranges as well as devices that are installed
in the system and were not supplied by us.

PLEASE SEND RETURNS WITH A COMPLETED RMA FORM TO THE FOLLOWING ADDRESS:

Josef Barthelme GmbH & Co. KG

Customer Service

Logistikpark KirchhoffstraBBe Halle 2 Tor 41A
KirchhoffstraBe 5

90431 Nuremberg

Bartheime

LED Solutions

JOSEF BARTHELME GMBH & CO.KG Oedenberger Strafe 149 | D-90491 Niirnberg T +49 911 42476 0 F +49 911 42476 66 E info@barthelme.de BARTHELME.DE
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COMPLAINT REPORT - CONTROLLERS

BASIC INFORMATION
SERVICE NUMBER: DATE OF COMPLAINT:

ITEM NUMBER:

QUANTITY INCLUDED IN COMPLAINT:

PLEASE DESCRIBE THE INSTALLATION SITUATION EXACTLY:
CHECK THE APPLICABLE BOXES:

A: INSIDE SUSPENDABLE CEILING [ ] B: INSIDE FLUSH MOUNTED DISTRIBUTION BOARD [ | C: WALL MOUNTED [ ]

CONNECTED POWER SUPPLY/CONVERTER [PLEASE SPECIFY EXACT TYPEI:

DMX [ ] INFORMATION ON PROGRAMMING:

KNX  []

DALl [ ]

ERROR OCCURS IMMEDIATELY: [JYEs [] NO REMOTE CONTROL: [JYEs [] NO

24H OPERATING TIME: [JYes [ No OPERATING TIME UNTIL FAILURE APPROX. ~ HOURS/DAY
WAS A RESET PERFORMED? [JYES [] NO DIMMING LEVEL:  PERCENT

EXACT ERROR DESCRIPTION

SHIELDED CABLE BUS: [J1yes [] NO CIRCUIT DIAGRAM AVAILABLE? PLEASE ENCLOSE!

REFUND REQUEST: [ ] REPLACEMENT
[ ] CREDIT NOTE
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